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When a DMS consultant visits yaghool
or college, we hope it will be the beginni

of a lasting relationship

Our aim is to worRNITH you, to hgd make
your life easier and to provide you with wh
you ned to get the best from your netwo
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Design & Management Systems Ltd

Design and Management Systems is a technology
company, established in 2005, that specialises in
providing IP Networks and associated services to Schools
and Colleges as well as small businesses.

People

With the skills and experience of its senior team, DMS aims to
keep a reputation for analytical rigour, in-depth technical
expertise and integrity of customer service and care.
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John Hooper  Jim Prendergast Nadesu Nantheson John Arundel

The Company

Mission Statement

To serve clients with IP Networks and related
solutions which empower them to control and
develop their organisation.

Values

DMS embraces the values of honesty, integrity,
excellence and service, both in internal affairs
and client relationships.

John Hooper is Managing Director of DMS which he founded in
2005. Previously, for 17 years, he was MD of D&M Contractors Ltd, a
national maintenance company serving high street retail and hotel
chains. He is still D&M Group MD and a major shareholder. John is a
Member of the Royal Institution of Chartered Surveyors and has
worked in IT for over 20 years.

Passionate about Customers

At DMS we enjoy our work and we get
satisfaction from a job well done. Invariably that
involves making customers happy and keeping
Jim Prendergast, Technical Director, is a senior consultant engineer
with over 30 years experience in the IT industry. He was Technical
Controller of SDL plc until 1997, then R&D Director for Akhter
Computers for ten years. He has developed bespoke IT solutions and
high quality network infrastructures for schools, universities and
high security MoD installations.

them that way! When things go wrong, we will

put them right with urgency and efficiency. DMS
will employ everything in its power to make sure
customers are pleased with its staff and service.

Passionate about Quality
DMS has always embraced systems and practices

Nadesu Nantheson spent eight years at Akhter writing management
applications for education environments before joining the D&M
Group as Senior Programmer in 2004. Previous roles include
programming plus testing and evaluating management programs
written by the CAD Centre. Nadesu combines high academic
achievement with a practical understanding of user requirements.

that ensure consistency and quality of outcome.

Passionate about Staff

DMS is committed to developing its staff
John Arundel joined DMS in 2007 to head its marketing function
after running his own consultancy for seven years. He has over 25
years experience in executive management, sales and marketing
spanning the earliest entertainment consoles to multi-user PC
networks. He was Director of Marketing of Prodis plc until 1996,
then Export Marketing Controller of Electronic Arts until May 2000.

members and the environment in which they
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growth, DMS will join the Investors In People

program to ensure these ideals are maintained.

MiClOSOﬂ' Microsoft Specialists DMS is a Microsoft Small Business Specialist and has Gold Partner

GOLD CERTIFIED status, with access to tools and resources to enhance its service. All DMS solutions are fully Microsoft
) Partner compatible, so clients know their networks are based on world leading platforms.

Empowering Teachers Supporting Technicians Facilities Management

alye 2% 5a{Q
empower teachers, enabling them to
deliver the curriculum more efficiently. In
addition to the following, DMS can create
solutions bespoke to your requirements.

Presentation Virtualisation
pMsO mni

Instant access for users to both their data
files AND applications from the server,
via a secure log in from any computer,
anywhere! Upgrade your network with
little or no investment in workstations.

User/Group Management
oms NetFlow

DMS NetFlow is a powerful, easy to use
tool for managing users and groups of
users on your school or college network.
Fully compatible with Windows 7, it
empowers technicians and designated
teachers (with minimal training) to
handle day to day admin tasks involved
in managing users on the network.

Video Broadcast
VStreamliP

Via familiar Microsoft screens
and tools, you can broadcast
video over your network,
displaying via projectors or
workstations. Download from
1 schedules, then edit or
broadcast at a set time or store for
retrieval on demand. Add a camera and
editing software and create a TV station!

Virtual Learning Environment
5a{ 2FFSNBR | [ 9
trusted SharePoint  technology. It
features Microsoft Office SharePoint
Services 2007 for document sharing and
communication as well as SharePoint
Learning Kit, an assignment distribution,
tracking and grading tool. In all a flexible
learning environment that is not
confined to the classroom.

Secure Remote Access
Increased use of networks by teachers,
students and parents needs fast remote
access. You can be sure that the DMS
solution is secure for your protection.

&2 f dzi DMS recognises that technicians are often

burdened with time draining or repetitive
tasks. DMS offers applications, as well as
upgrade and backup services, to release
your time for more productive work.

Network Upgrades
Education as Usua]
No Downtime!

Are your staff and
students frustrated
by the speed and
failings of an old and
tired network? Ifyou |~
want to maintain efficiency and take
advantage of current technology, let DMS
upgrade or migrate you to the very latest
Microsoft Network, with all planned work
outside normal teaching hours.

NEW! Windows 7 nf
DMS is  upgrading g
schools and colleges ‘ |
with Windows 7, the . \J
new Microsoft 05. pms WINdOWS 7
has already completed upgrades for
Microsoft early adopters, with South East
Essex College and The Maplesden Noakes
School (Maidstone), enjoying the benefits
of the new operating system, without
upgrades to workstation hardware.
(Windows 7 has a host of new features
and efficiencies and will comfortably run
on most PCs currently running XP).

Wireless Mobility

With more teachers and students carrying
notebooks between classrooms, DMS
offers FAST, SECURE wireless roaming for

. continuous access to the network.

Disaster Recovery

Increased remote access means school
networks can be in use 24/7. DMS offers
off site backup, with facilities to access
data, emails and phone system from any
location if your premises become unusable.

Easy ONE TOUCH Fix

Ask how DMS can help you fix many PC
faults at the touch of a button! StationFix
can install an operating system and Office
2007 in just 12 to 15 minutes, with no
further user intervention

To make life easier for those responsible
for Facilities Management, DMS offers a
comprehensive, proven software tool that
monitors and reports on work carried out
by both internal and external contractors.

Workflow Management
JobFlow

JobFlow workflow management software
is in use across the UK by organisations
that manage mobile workforces carrying
out installation, and preventative and
reactive maintenance work. Ideal too for
major projects, JobFlow provides valuable

costing information and reporting to
\} v enable  future
i = planning.
L\ 7 A  DataScriber
/ - option includes
4 Pen & Paper to
enable data from forms completed on-
site to arrive at a central office instantly.
A TomTom module alerts workers to
remote jobs and navigates them to site.
1 Increase control & efficiency
9 Track work
91 Provide reports for planning
1 Analyse equipment failure rates
9 Compare contractor efficiency
1 Manage multiple premises
9 Keep track of large projects
1 Manage equipment by room location
1 Digital pen data entry option
9 TomTom navigation& tracking option

JobFlow PLUS is a version of JobFlow with the
DataScriber and TomTom modules included to
provide a comprehensive service management
system for service companies.

In partnership with

and
<P destiny

JobFlow has passed Microsoft Platform
t\, testing for Windows Server 2003 and 2008
| as well as SOL Server 2005 and 2008.
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